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CAREER OBJECTIVES




· To develop skills and grow within a learning organisation.
· Work hand in hand in achieving the set objectives of the organisation.
· Reach my optimum potential within an organisation.
· Potentially senior rank within my chosen discipline.
· Fine tune my skills and be able to be sort after by industry key players.
· Formulate a new venture with the skills and experience that I have acquired.
EDUCATIONAL ACHVIVEMENTS




Institution:			Damelin College (Braamfontein, Johannesburg)
Course:			National Diploma in Information Technology (2009 - 2011)	 
Subjects or Modules Completed:		
				
· Information Systems	
· Documentation, System Analysis and Design
· Programming: VB.NET, C# & Java
· Computer Skills: Microsoft 2010 Suite
· Networks: Windows 2000 Server, Windows Server 2003, Novel Netware, & UNIX/LINUX
· Web development: XHTML, CSS, JavaScript, ASP.NET, PHP, MySQL. 
· Data processing: SQL Microsoft Database & Oracle database
· Project Management
· Software Engineering
· Accounting	
				
Institution:			The Ithemba Institute of technology High School
Highest Grade Passed:	National Senior Certificate (Grade 12) - 2008



CERTIFICATIONS




Kofax (Kofax Capture 10) (2015)
Kofax (Kofax Transformation Modules 6) (2015)
Kofax (Kofax Technical Solutions Specialist) (2015)	
Kofax (Kofax Total Agility Design and Configuration SPA 7) (2016)
IBM Data cap on Cloud- DataCap Essentials – (2017)
TECHNICAL SKILLS





	Microsoft Office Suite 2010
	Extensive experience

	MS SQL Database Server, PostgreSQL, and MySQL
	Competent

	HTML/HTML5
	Competent

	Java 8 
	Competent

	C#
	Competent

	JavaEE
	Competent

	JavaScript
	Competent

	IDEs: Eclipse/NetBeans and Visual Studio
	Competent

	JSF/JSP/EJBs/Primefaces
	Competent

	Wildfly/Jboss and tomcat apache
	Competent

	Software development life cycle 
	Competent

	Itext PDF
	Competent

	Rest API services(webservices)
	Competent

	Node.js
	Competent

	PostgreSQL
	Competent

	PHP
	Competent

	Ruby on rails
	Learning

	Automation using Maven
	Learning 



	Analytical & Rational Reasoning
	Good decision-making Skills

	Ability to work independently, as well as in an interdisciplinary team.
	Problem Solving Skills and solution seeking.

	Communication Skills (written & Verbal)
	Good Presentation &Listening skills



CAREER DETAILS




Company:			TekSource PTY LTD
[bookmark: _GoBack]Position:			Software Engineer
Period:			11 October 2021 to date
Duties and skills acquired:
· Sanlam (Contractor/Kofax Developer)
· Understand of Software development lifecycle
· Developing project based on customer require using Kofax Transformation Agility.
· Development of email redirection based on rules.
· Development or exception control rules.
· The use of Jira in meeting to update progress on project daily.
· Design process prototypes for business.
· Maintenance on existing programs according.
· Design/build new processes for business efficiency.
· Unit test own program/artifacts.
· Test interfaces to other systems.
· Implementation of changes into different environments. (prod/preprod/dev). 
· Provide test information to testers.
· Update of data model documentation.
· Provide standby/support (when necessary).
· Java automation with selenium webdriver
· Java with maven
· Working in an agile environment. (sprints on Jira).
Knowledgeable in:
working with visual studio and eclipse IDE.
source control concept (i.e git)
system analysis and design concept.
software development life cycle

*Constantly willing to learn to improve self-output and give business necessary solutions *

Company:			Highbury Solutions (Pty) LTD
Position:			Kofax Consultant/Developer
Period:			January 09, 2017 to 30 September 2021
Duties and skills acquired:	
· Technical knowledge of the product that company works with.
· The ability to communicate technical information to non-IT clients and colleagues;
· Time management skills and meeting deadlines.
· As an individual I have logical approach to problem solving/analytical skills.
· Excellent customer service skills, presentation skills, confident decision making, teamwork skills.
· Developing VBA scripts for extracting data from documents.
· Developing functional and technical specifications in line with the project requirements.
· Creating Weekly and Monthly Reports with data extracted from SQL using MS Excel.
· Kofax development includes automatically capturing information from paper and electronic sources quickly, easily, accurately and storing it where need by the business.
· Creating manageable work follows to allow accurate extraction of data and the storing of it thereafter.
· Development and training of the Kofax system to allow information extraction, recognition, and classification from multiple documents (i.e. Invoices, Payslips, Statements).
· Integrate Kofax with other systems using an APIs
· Document and update new/existing business processes as per project demands
· Deploy the configuration accordingly on Development, QA, and Production Environment.
· Install all the required components of Kofax products on Development, QA, and Production environment in line with Kofax’s recommendation.
· Analysing data and exporting data to SAP, SQL, ESP depending on the Client.
· The ability to learn quickly has given me a chance to work on different environments and with different products(projects) (i.e. SAP, IBM, JAVA)
· Flexibility and adaptability can work within in work hours as well as after hours if the need arises.
· System and Business Analysis can analyse systems to meet business requirements.
· Product support as per project requirements.
· Pre-sales activities working with the sales team.
· Technical and Business skills relating to Kofax. 
· Soap UI for testing different environments (DEV, QA/UAT, PROD) and functionality
· IBM Datacap knowledge and system. Similar to Kofax, develop system procedures to allow business to utilize the automatic extraction of data from multiple sources (i.e. email, documents, scanners) and the storage of the extracted data.  
Development in Java:
· Develop, test, maintain and updating java web applications.
· Develop pdf using itext pdf for downloading within applications.
· Update existing java applications as per project demand and support.
· Knowledge with using IDE Eclipse, NetBeans, and Visual Studio.
· Familiarity with Wildfly (JBoss)sever/Tomcat, MySQL/PostgreSQL.
· Develop methods using EJBs, JSFs, Primefaces(interfaces). 
· Unit test code create prior to getting it tested(UAT/PROD)
· Java automation with selenium webdriver.
· Java with maven

Customers consulted for include Transnet, Group five, Vodacom, ABSA, Western Cape Gambling and Racing Board, SASSA and Department Of Justice.

Company:			EOH (Application Management)
Position:			Technical Consultant
Period:			July 03, 2015 to January 06, 2017.
Duties and skills acquired:	

· Technical knowledge of the product that we work with.
· The ability to communicate technical information to non-IT clients and colleagues;
· Time management skills and meeting deadlines.
· A logical approach to problem solving/analytical skills.
· Excellent customer service skills, presentation skills, confident decision making, teamwork skills.
· The ability to learn quickly.
· Flexibility and adaptability.
· Analysing data and exporting data to SAP, SQL, ESP depending on the Client.
· Extracting data SQL & Writing Reports
· Install all the required components of Kofax products on Development, QA and Production environment in line with Kofax’s recommendation.


Company:			Teleperformance (Outsourced by Vodacom)
Position:			Customer service Consultant
Period:			October 28, 2013 to 30 June 2015.
Duties and skills acquired:			
	 
· Dealing with calls in a highly professional manner.
· How to act as the first point of telephone contact for a customer.
· Handling complaints in a diplomatic way.
· Accurately updating customer records with information.
· Responding to customers who have special communication needs, such as language difficulties or disabilities.
· Answering any queries quickly and efficiently.
· Quickly understanding a caller point of view and to empathise with them.
· Able to respond and adapt to the needs of all customers.
· Fully aware of all laws & regulations regarding data protection.
· Quickly processing information.
· Coaching other consultants on the method of calling taking.
· Assessing consults on their call taking ability.






Company:			PC training and Business College
Position:			Intern Lecturer (entry level)
Period:			July 1st   2012 to January 31st,2013  
Duties:			

· Lecturing of first years in the field of study.
· Assisting with grading, invigilating, and moderating papers.
· Assisting with the computer labs.
· Assisting in connecting computer to the network.
· General administrative tasks
Company:			Local Government and Business Network (LGBN)
Position:			Junior IT Administrator (WIL)
Period:			July 11th to August 29th, 2011
Duties:			

· Installing and configuring computer hardware OS and application.
· Monitoring and maintaining computer system and networks, to face or over the telephone to help setup systems or resolve issues.
· Troubleshooting systems and networks problem and diagnosing and solving hardware or software faults.
· Following diagrams and writing to repair a fault or set up a system. 
· Testing and evaluating new technology.





















REFERENCES






Name:							Mr Madoda Khumbule
Institution:						Highbury Solutions PTY LTD
Occupation:						Technical Lead & Senior
Telephone Number	:				0659136835
Department:						Technical Department


Name:							Mr Tshukela Bambo
Institution:						Highbury Solutions PTY(LTD)
Occupation:						Technical Lead & Senior
Telephone Number	:				0838626943
Department:						Technical Department

Name:							Mr Bonginkosi Mavuso
Institution:						PC training & Business college
Occupation:						Program Manager
Telephone Number	:				0783212606
Department:						Accounts Department
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